TURKISENERJI

TURKIS ENERJI SANAYi VE TICARET A.S. WEB SITE
COOKIE POLICY

By using the www.turkisenerji.com website managed by TURKIS ENERJi SANAYi VE TiCARET
ANONIM SIRKETI ("TURKIS ENERJI"), you agree that we and third party cookies may access your IP
addresses and that we may use cookies and other tracking technologies to enable our functionality and to
improve your online experience and to improve the quality of the advertisements and services we offer you
and to tailor them specifically to your preferences.

You can find more information about what cookies are, how we use them and more information below, and
you can update and change your preferences regarding the use of cookies.

WHAT ARE COOKIES?

When you use the website from your computer or mobile devices, the service of storing your access
preferences, IP address, session information in small files on the browser in order to provide you with a
better internet service is called 'cookie'. Cookies help us to provide you with a better service by enabling a
website owner to distinguish the activities performed from your device from other users of the website.

TYPES OF COOKIES;

As TURKIS ENERJI, we use different types of cookies for different purposes on our website. First party
cookies are cookies set by TURKIS ENERJI on our website, and third party cookies are set by third party
platforms.

You can find more detailed descriptions of the types of cookies we use, categorised according to the purpose
they serve, their name and duration, below.

In terms of duration,

a) Session cookies: Session cookies are used in each session in which the website or other applications or
media of TURKIS ENERJI are visited and are automatically deleted upon leaving the website or appli-
cation. The purpose of such cookies is to ensure the continuity and security of the visit and they remain
only during your session.

b) Persistent cookies: Persistent cookies are stored on the computer or other devices used by the user during
access for a predetermined fixed period of time and are not automatically deleted when the session or
application is closed and remain for a certain period of time after your visit. Persistent cookies are used
when we need to remember who you are across multiple sessions. The purpose of such cookies is to inc-
rease the functionality of the website by providing a faster and better service to visitors.

In terms of coverage,
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Performance Cookies; These are cookies that collect information about the frequency of visiting
the pages, possible error messages, the total time users spend on the relevant page and the patterns
of using the site and are used to improve the performance of the website.

Functional Cookies; These are cookies that allows the website to remember the previously made
choices with the aim of user convenience.

Third Party Cookies; These are cookies placed by third party suppliers / service providers other
than the website operator, allowing the use of some functions on the website and the tracking of
advertisements.

Iterms of intended use;

Use for security purposes: The use of cookies to enable the use of website functions or to detect
irregular behaviour in order to ensure the administration and security of the website operations and
systems of the data controller.

Use for functionality: It is the use of cookies that remembers the information and past choices of
the users by providing ease of use in order to carry out activities aimed at customer satisfaction.
These cookies, which are used to recognise you when you return to our website, enable us to personalise
our content to you, address you by name, provide your details if registered, remember your preferences
such as language and notify us when you have not completed a booking so that we can get back to you.

Performance-oriented use: As the data controller, we may use cookies that evaluate data such as
the analysis of the number and activities of visitors and other user interactions and behaviours for
the purpose of conducting business activities, increasing and auditing its performance and conducting
marketing/analysis studies.

Use for advertising purposes: In order to transmit advertisements and similar content within the scope
of users' interests through its own or third parties' systems, it may use cookies that analyse the effectiveness
of these advertisements or the number of clicks. The information obtained from these cookies may be
shared with third parties in order to make our advertisements more relevant to you.

Cookies used by TURKIS ENERJI:

Does not harm your computer, does not contain viruses.

Required for the use of the website interface and features as desired.

By enabling us to understand how the website is used by visitors, they help us to gather statistical data and
develop content in line with this data.

Allows you to optimise your activities during future visits.

Under no circumstances will we collect, store and process data that could be used to identify you and these
data will not constitute personal data.

In the light of the information on the types of cookies described above, you can find the cookies used by
TURKIS ENERJI in the table below and information on the purpose of use of the cookie.
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NAME OF THE PURPOSE OF THE COOKIE
COOKIE L

site_yonetim_paneli For the use of Website Administration Panel.
arabirim For the use of Administration interface.
CookieConsentByFineshop | For checking the accepting Cookie Policy.

None of the cookies are used to store user data.

CONTROLLING AND DELETING COOKIES

It will be possible to change your preferences regarding the use of cookies, to block or delete cookies by
changing the settings of your browser. Your browser will give you options to accept or reject cookies,
or to accept only certain types of cookies, so that you can control cookies. In addition to this, you can
choose the option to be warned again by the browser when cookie storage is requested by any website to
your device from which you have logged into the login website. In addition, it is possible to delete
cookies that were previously stored in your browser without setting or changing your preferences. The
procedures for controlling or deleting cookies may vary depending on the browser you use.

The method of changing the cookie usage selection varies depending on the browser type and can be
learnt from the relevant service provider at any time. As a matter of fact, as TURKIS ENERJI, we offer
you the opportunity to access the instructions of the preferred browsers to allow, block or delete cookies
from the links below.

http://www.google.com/support/chrome/bin/answer.py?hl=en&an-
swer=95647

Google Chrome

https://support.microsoft.com/en-us/help/17442/windows-internet-ex-

Internet Explorer .
i plorer-delete-manage-cookies

MozillaFirefox http://support.mozilla.com/en-US/kb/Cookies
Opera http://www.opera.com/browser/tutorials/security/privacy/
Safari https://support.apple.com/kb/ph19214?

Microsoft Edge https:// support.mlcrosoft.cqm/tr-tr/help/ 17442 /windows-internet-ex-
plorer-delete-manage-cookies

Regarding advertising cookies, if you live in the European Union, you can use the website
"YourOnlineChoices.eu', which determines which advertising cookie providers you can accept and which you
cannot accept. You can manage the cookies of third parties by visiting their own websites.

AUTHORISED SERVICE PROVIDERS

TURKIS ENERJI, we may receive assistance from some service providers authorised by us in the execution
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and promotion of our website, platforrhs, applications and services. These service providers authorised by our
Company may also place cookies and similar technologies (third party cookies) on users' computers and other
devices and collect information such as IP address, unique identifier and device identifier to identify the user
device.

WEBSITES, PRODUCTS AND SERVICES OF THIRD PARTIES

Our websites, platforms or applications may contain various links to third party websites, products and services.
Such links are subject to the cookie and privacy policies of third parties, and it should be noted that third parties
and third party sites are independent and TURKIS ENERJI is not responsible for the cookie and privacy
practices of third parties. If you visit the linked websites, we recommend that you read the cookie and privacy
policies of these websites.
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